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There are currently 3.1 million 
companies trading on credit in the UK. 
Unfortunately, over half of these have 
had their cashflow negatively 
impacted by customers who don’t pay 
their invoices on time which has 
resulted in £61 billion being overdue to 
SMEs at any time.

You also have repayments starting for 
loans taken out in the last 2 years, 
Brexit, Making Tax Digital and the VAT 
reverse charge all adding to the 
Perfect Storm of cashflow pressures 
that businesses face today.

The problem we are solving:

itsettled is the solution. 

The Opportunity
The Opportunity therefore 
is to make this automated 
Collections platform 
available to any 
SME business that 
needs it and there 
are 3.1 million that 
trade on credit 
in the UK.

Available on Phone, 
Tablet, Laptop or any 
other device, Itsettled 
takes care of collections for them 
automatically whilst also providing real 
people to support them and o�er best 
practice advice when required.

The process used is fast, very e�ective 
and importantly, a�ordable, and 
comes with our collection guarantee.

SMEs don’t have e�ective 
Credit Control
Larger businesses usually have a 
Credit Control Team run by at least 
one experienced professional who try 
to ensure they get paid on time.
They will also have a defined Credit 
Policy covering Risk and a Collections 
procedure as well as query 
management capabilities.

SMEs don’t have this and this is one of 
the primary reasons for the £61 billion 
overdue at any time, as they don’t 
have the resource, time, skills or often 
interest in getting this in place until it’s 
too late and their cashflow is already 
significantly negatively impacted.

Customer Benefits

Eliminate legacy late 
payment issues

Reduce the chance of future 
late payments

Improve their cash position 
and cashflow management

Access dedicated support

Protect their invoice portfolio

Save time and stress.

Confidence to communicate 
with their customers going 
forward.

Our legally compliant, automated 
platform covers invoice to recovery in 
one easy process. After integrating 
itsettled with the SMEs chosen 
accountancy software,the platform 
gets to work, proactively identifying 
potential payment issues and 
automatically chasing 
overdue invoices. 

Our target markets are SMEs and 
those who service them such as banks, 
funders, accounting software 
providers and Accountants.

Get itsettled.co.uk

Myself and my co-founder, Jonathan Wingrove, my best friend of 27 years have recruited a senior team with exceptional skills.
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Proud to be a member of the Accelerator Programme

Our Target, with investment, is to obtain 100 new users per month.
With 50 from existing partnerships, referrals and telemarketing 
and 50 from Digital Marketing.

As we put more money into Digital Marketing and improve our systems 
then an increase in spend will result in an increase in Customer numbers.
We know this problem is out there and we know we provide an amazing 
solution to it,we just need to reach people and tell them.

With 3.1 million businesses that could use us and with the knowledge 
that over half have issues at any time, we have a huge target market 
which then makes our projected users target seem rather 
conservative in comparison.

So, 5200 users in 52 months, that’s the target 
and represents 0.2% of SMEs that trade on Credit.

I have invested over £750k into the business to date.
We currently have a burn rate of £35k per month although I have just 
taken steps to reduce this to £25k temporarily.

With Investment this would grow to £50k and we would expect us to be 
profitable since inception to date by November 2022.

We are looking for £250k for 10% of the business equity, giving us a 
pre-money valuation of £2.25 million.

This £250k would be spent on Digital Marketing, increase Sales Sta� and 
give us contingency working capital should we hit any bumps along the 
way, so we are taking the sensible approach.

GLEN MORGAN FCICM (Grad) CEO

07780 865 416

No other business has our level of 
expertise and o�ers what we do 
although some do claim to without 
providing actual automation.
Unlike our competitors, we are so 
confident in our process that we o�er 
a guarantee that, for any invoice not 
paid, after using our automated 
process, we will collect for no 
additional charge,
no other business comes close.

They can’t back their process as it’s not 
their process as they simply provide 
templates and allow the user to 
choose what to do and when to do it.
They also charge extra for Debt 
Collection which we feel is 
completely wrong as you shouldn’t 
charge twice because your first service 
is inadequate.

Competitive Advantage
Growth Target

100 Customers per month at our current average sale value is £22.8k per 
month in recurring revenue, increasing by £22.8k pm

This would equate to £2.9 million revenue (£2 million EBITDA) By July 
2023 and £12.8 million revenue (£9.9 million EBITDA) By July 2026.

With SaaS businesses usually selling for anywhere between 
6 and 10 times Annual Recurring Revenue this provides
a sale value at 6 times of nearly £77 million.

Growth Financial

Investment required from BPEC  

Since commencing our direct 
acquisition strategy just before 
Christmas we have:

13 paying Customers with average 
£228.33 revenue per month per 
Customer, £2.7k per annum

Our cost per acquisition is still being 
refined but is currently £300 per 
Customer.

We also have 33 businesses on Free 
Trials, and I would expect a significant 
proportion of them to become full 
paying Customers within the next 30 days.

Market Traction and
Potential to scale

EIS/SEIS Advance assurance pending

On behalf of the itsettled Team, I will be happy to answer any questions you may 
have following my pitch on 23/02/2022

With over 28 years Credit Management 
experience. Glen established his first Company, 
Credebt, in 2009 a leading receivables 
management services company that has used the 
same Process to collect £420 million for over 
1600 Companies to date.

glen@itsettled.co.uk
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